
Department of Financial Institutions 

Payday lending laws changed January 1, 2010, and 

WIN 211 partnered with the WA State Department 

of Financial Institutions to advise callers of changes 

and better alternatives to high interest loans.  

During 1st quarter, WIN 211 also continued to pro-

vide information on credit counseling and mortgage 

foreclosures, assisting 471 residents who inquired 

about these issues.  

Department of Commerce– EITC 

WIN 211 is on its third year of taking calls for 

the Earned Income Tax Credit, or EITC.  

During 1st quarter, 9,663 residents called to 

be connected with locations, and operating 

hours to local EITC 

tax prep sites. 

WIN 2-1-1:  Reflecting the Needs  

of the Communities We Serve  

     Mission and Vision 

Washington Information Network 211ôs 
(WIN211) mission and vision is to answer 
the call to get help into peopleôs hands 
statewide.  WIN 211 exists to make peo-
pleós lives better, to enhance community 
resiliency, to identify and break cycles of 
need and to help organizations, founda-
tions, businesses, individuals and govern-
ment more efficiently distribute resources.  
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Economic Indicators  

Unemployment Rates in Washington  

increased slightly between April 2009 (8.9%) to 

April 2010 (9.2%).  However, Washingtonians 

gained 27, 353 jobs during the month of Aprilð

the third month of positive job growth in 2010.  

This may be an indicator of a downward trend in 

our stateôs jobless rate.  

Foreclosure Rates in WA, from Realty-

Trac.com show foreclosures for April 2010 at 1 

in every 639 housing units in Washington state.  

Total foreclosures were 4,365 statewide.     

Nationally, foreclosures were up 47% in March 

from a year ago,and insiders expect this number 

to surge again in coming months.   



1st Quarter 2009 
1. Licensing/Permits 
2. Predatory Lending 
3. Transitional/Specialized Housing 
4. Mental Health/Behavioral Health 
5. Family and Community Needs 
6. Employment 
7. Holiday Related Assistance 
8. Education ESL Classes 
9. Undesignated Temporary Financial Aid 
10. Government Assistance 

1st Quarter 2010 
1. Rent/Mortgage Asst/ Move-in Costs 
2. Utilities 
3. Family and Community Needs 
4. Undesignated Temporary Financial Aid 
5. Emergency Shelters 
6. Transportation/Travel 
7. Legal 
8. Free Tax (Free Tax Prep/EITC) 
9. Housing/Low-Cost Housing 
10. Household, Clothing, and Personal Goods 

High Level Call Frequency 

Yakima, King, Pierce, Snohomish, Spokane, Thurston, Kitsap, 

Kittitas, Skagit,  Mason, Benton, Franklin, Lewis  

Mid Level Call Frequency 

Grays Harbor, Clallam, Jefferson, Garfield, Okanogan, Lincoln, 

Whatcom, Adams, Chelan, Stevens, Grant, Pacific, Columbia  

Low Level Call Frequency 

Klickitat, Asotin, Walla Walla, Island, Whitman, Pend Oreille, 

San Juan, Skamania 
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TOP 10 GAPS IN SERVI CE 

MOST REQUESTED COMMU NITY RESOURCES  

WHOôS CALLING 2-1-1?       
2010 Call Volumes as % of Population  

WIN 211 

 

 (1) Note:     Family and Community needs include, but are not limited to: Adoption, Foster Care, Death/Dying/Bereavement, Interpreter Services,    
Physical/Sexual   Assault, Interpersonal Relationship Issues, Recreation, Personal Advocates, Respite, and Wildlife/Domestic Animals/Pet Care,  
other information & Assistance Svcs. 

1st QTR 2010   1st QTR 2009 

Requested Resources % of total calls  Requested Resources % of total calls 

1. Family & Community Needs 21  1. Family & Community Needs  (1) 18 

2. Utilities 11  2. Utilities  12 

3. Rent/Mortgage Asst/Move-in  10.5  3.Rent/Mortgage Asst/Move-in 11 

4. Free Tax (Free Tax 8  4. Free Tax (Free Tax Prep/EITC) 10 

5. Legal 6  5. Emergency Shelter 6 

6. Emergency Shelter 4  6. Legal 5 

7.  Housing /Low Cost Housing 3  7. Housing/Low Cost Housing 4 

8. Food/Food Bank  2.8  8. Food/Food Bank 3 

9. Household, Clothing, Per- 2.6  9. Household, Clothing & Personal 3 

10.Mental Health/Behavioral  2  10. Physical Health General 2 
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FIRST QUARTER 

Department of Health (DOH) 

WIN211 has continued a partnership with 

WA Stateôs Dept. of Health to offer infor-

mation regarding prevention, care, vac-

cine information and immunization site 

locations.  

In the first quarter of 2010 WIN 211 was 

able to provide 1,915 residents with   

information on H1N1. 

DOH reports the best way to avoid get-

ting H1N1 is through vaccination. For 

more information, visit 

www.doh.wa.gov/h1n1, or by calling 

your local health department, pharmacy 

or health care provider. 

211 Information and Referral Specialists 

are available M-F, from 7am to 7pm. 

Call Origin  

North Sound  
Peninsulas  
Western  
SW Wash.  
South Sound  
King County  
Greater Columbia  

Eastern WA  

                           TOTAL 

 

1st 2009 Qtr Total Calls  

17,687  
  6,963 
  3,121 
  2,510 
15,180 
36,201 
11,025 

  5,855 

98,533 

(1,540 calls/day)  

Call Origin  

North Sound  

Peninsulas  

SW Wash.  

South Sound  

King County  

Greater Columbia  

Eastern WA  

TOTAL 

 

1st 2010 Qtr Total Calls  

 17,460  

   4,958 

   3,177 

 19,050 

 39,326 

 11,879 

   4,944 

100,794 

(1,652 calls/day)  
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WIN211.org                     YEAR TO DATE WEBSITE VISITS  

WIN 211 Partnerships  

CALL VOLUMES  

1ST QTR 2010 CALL VOLUMES UP 2% FROM 1ST QTR 2009  

 

              2010 Jan Feb Mar YTD 2010 

Page Viewed 25,339 16,889 2,555 44,783 

One Time Visitor 1,365 922 67 2,354 

Multiple Visitor 516 341 41 898 

Census 2010:  211 Helps Callers óGet Countedô 

Because of 211ôs statewide coverage and ability to help callers in multiple languages, WIN 

211 was approached by the U.S. Census 2010 to establish a central point for individuals to 

access information, complete forms and recruit U. S. Census 2010 workers.  Census 2010 

costs taxpayers just $0.42 per household if the form is mailed back, but it costs $57 per 

household to follow up with people who do not respond by mail.  For every 1-percent in-

crease in the number of households that mail the form back, taxpayers save about $85 million. 

WIN 211 and the U.S. Census 2010 developed a contract to provide Information and Referral 

service from March 29, 2010 through April 30, 2010.  Recorded messages were developed in 

English and Spanish to direct callers to ñpress 2 for important Census information.ò  By 

pressing 2, WIN 211 callers received a message regarding the U.S. Census and allowed call-

ers to again press 2 to be directly linked to the U.S. Census 2010 call center.  WIN 211 Infor-

mation and Referral Specialists provided information and directed callers to the appropriate 

number for available jobs and information.  Additionally, WIN 211 placed a direct link on the 

www.win211.org website home page to the U.S. Census 2010 website.  WIN 211 is commit-

ted to help with the U.S. Census 2010 to ensure that everyone is counted and that everyone 

counts. 

http://www.win211.org/


Contact WIN211 with questions or comments:  

info@win211.org 

 

Milissa Smith, Program Manager                

 milissa@win211.org 

WASHINGTON INFORMATION 

NETWORK (WIN)  211 

A Spokane County resident called in 

need of rental assistance. She has three 

children and had recently lost her job. 2

-1-1 referred her to two local agencies 

and she was able to get immediate as-

sistance. She was also given the sug-

gestion to go back and reapply for ser-

vices through the DSHS office. The 

client now receives food stamps, 

TANF, and medical coupons for her 

family to use until she is able to obtain 

employment. The client was very 

thankful for our services and said she 

will definitely call again. 

 

A King County caller needed referrals for 

help paying her rent.  The Multi-Service 

Center of Kent referred her to an unknown 

agency (caller thought it was another 

MSC) which paid the full rent of $700, and 

$150 each on her water and electric 

bills.  The caller said, ñItôs amazing.ò  She 

also said, ñJust before you called I got an 

appointment with LIHEAP; Iôve been call-

ing them since October.  When the prob-

lem is solved, thatôs when I stop.ò 

The caller was very pleased with 2-1-1, 

stating,  ñI think [2-1-1] was great.  It was 

very informative and I was able to get 

help.  I am actually an advocate for other 

people and I always refer to 2-1-1.  I rely a 

lot on 2-1-1.  I received help for my chil-

dren with backpacks and school supplies, 

and for Christmas.  Christmas is expen-

sive; I wouldnôt have been able to have a 

Christmas, if it werenôt for 2-1-1.  Itôs a 

wonderful and much-needed service.ò   

A Yakima County Spanish-speaking 

resident called to find information 

about where to have her taxes com-

pleted. She scheduled an appointment 

through our 2-1-1 staff at St. Vincent 

de Paul in Union Gap. The caller went 

to her appointment and had her taxes 

filed and is now getting a refund. The 

caller was very happy with 2-1-1 and 

was most grateful that we have bilin-

gual staff to assist clients. 

 

 

SUCCESS STORIES:   
How 2 -1-1 Helps Every Day  

Phone: 425.264.0301 

Fax: 425.264.0316 

 

200 Mill Ave S Ste 505,  Renton, WA 98057 

 I S  Y O U R  A G E N C Y  

R E C O R D  O R  R E S O U R C E  

L I S T I N G  O U T  O F  D A T E ?   

C A L L  2 1 1  A N D  H E L P  U S  

C O R R E C T  I T . 

Weõre on the web 

www.win211.org 

Washington Information Network 211 (WIN211) is a 501(c)3 non-profit 
corporation providing statewide 211 Information and Referral telephone 
and web-based services through 7 geographic regions and non-profit 
parent agencies. Each 2-1-1 region, parent agency, counties served 
and administrative contact information is listed below:  

Region 2-1-1 Region &  

Parent Organization 

Counties Served Administrative Contact 

Info. 

1 North Sound 211 

Volunteers of America  

Western WA 

San Juan, Island, Whatcom, Skagit, 

Snohomish 

Bill Brackin 

bbrackin@voaww.org 

2 Peninsulas 211 

Kitsap Mental Health  

United Way of Kitsap Co. 

Clallam, Jefferson, Kitsap, Mason, 

Grays Harbor, Pacific 

Kelly Schwab 

Kellys@kmhs.org 

4 Southwest WA 211 

211 Info 

Wahkiakum, Cowlitz, Clark,  

Skamania 

Liesl Wendt 

liesl@211info.org 

5 South Sound 211 

United Way of Pierce 

County 

Pierce, Thurston, Lewis Shawn Parkhurst 

shawnp@uwpc.org 

6 King County 211 

King County Crisis Clinic 

King Susan Gemmel 

sgemmel@crisisclinic.org 

7 Greater Columbia 211 

People for People 

Okanogan, Chelan, Kittitas, Yakima, 
Klickitat, Douglas, Grant, Benton, 

Lincoln, Adams, Franklin, Walla 

Walla, Whitman, Columbia,       

Garfield, Asotin  

Amy Peters 

apeters@pfp.org 

 

8 Eastern WA 211 

Spokane Mental Health 

Ferry, Stevens, Pend Oreille,     

Spokane 

Jan Dobbs 

jdobbs@smhca.org 

 


